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PAPERLESS PERMITTING
VS 

ELECTRONIC PLAN REVIEW

Paperless Permitting
• The process of taking in applications, 

plans, reports, fees and then reviewing 
them, approving them and issuing 
permits or decisions without creating 
hard copies files or hard copy plans.

Electronic Plan Review
• This is a part of the paperless process, 

it’s how the plans are reviewed.  

• Options are many including Bluebeam, 
Adobe, Avolve, ePlan, idtPlans, 
CityView, SmartGov, ProjectDox, etc.



WHO WANTS IT AND WHY?

• Mayor/Council

• Internal Staff

• Engineers & Architects

• Middle Management

• Contractors



WHAT ARE THE 
BIGGEST BARRIERS & WHY?

• Information Technology 

• Budget

• Buy In From Staff



HARDWARE & SOFTWARE

Hardware

• 27” Monitors or Large (Best With 2)

• Computer with enough RAM

Software

• Electronic Mailbox or Portal

• Permit Tracking System

• Document Management System

• PDF Markup Software
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PDF – PORTABLE DOCUMENT FORMAT

• File Size Limitations

• Security Settings Must Allow Markups, Assembly & Editing

• Must Be Landscape Orientation

• Bookmark Requirements

• Font Size Requirements



PLAN REVIEW SOFTWARE
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VECTOR VS RASTER



The Process



INTAKE
• Complete Application

• Quality Assurance

• Complete Submittal Package



ISSUANCE



INSPECTIONS



DOCUMENT MANAGEMENT SYSTEM
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ELECTRONIC & DIGITAL SIGNATURE

Electronic
An electronic sound, symbol, or process 
attached to or logically associated with a 
contract or other record and executed or 
adopted by a person with the intent to 
sign the record.  RCW 19.360.030

Digital
A digital signature is one type of 
electronic signature.  Digital signatures 
have a digital certificate behind them, 
offering authentication when sending a 
“signed” electronic document.  This 
“signature” may belong to an individual, 
an entity, or a server.  RCW 19.34.020 (11)



HAVE QUESTIONS OR NEED HELP?

Jenn Francis, CPT   - francisj@cobl.us

Jason Sullivan - sullivanj@cobl.us

City of Bonney Lake

253-447-4356


